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The HRC Foundation and SAGE continue to work
toward the lived reality of every LGBTQ+ person
being able to grow old with dignity and to access the
care they need without discrimination or bias. This
year, 200 long-term care communities participated
in our Long-Term Care Equality Index. This is a
huge step towards achieving equity and inclusion
for every one of our LGBTQ+ older adults, without
exception. Still, our critical work continues, and we
look forward to seeing expanded participation in
this crucial work in years to come.

Kelley Robinson

President, Human Rights Campaign Foundation

Executive Summary

The Long-Term Care Equality Index 2023 represents the first validated survey
on LGBTQO+ inclusion in long-term care and senior housing communities. The
Human Rights Campaign Foundation and SAGE are excited to present this

report on the 200 communities from 34 states that actively participated in

the LEI 2023 survey.

All 200 participating communities
deserve to be commended for their
commitment to LGBTQ+ inclusion and
their efforts to adopt the policies and
practices that will make their LGBTO+
residents, visitors and employees feel
safe and welcomed. Foremost among
these policies and practices are the
foundational non-discrimination policies
found in Criteria 1 of the LEI, which
calls for an LGBTQ+ inclusive Resident
Non-Disrimination, Equal Visitation, and
LGBTQ+ inclusive Employment Non-
Discrimination Policy.

Ninety percent of the communities
that participated in the LEI 2023
demonstrated that they have up-

dated their resident and employee
non-discrimination policies to include
protections based on both sexual orien-

tation and gender identity. This stands
in sharp contrast to what we found
when we researched these policies in
long-term care communities for our
LEI 2021 report. In that report, only
18% of the communities we researched
that published an enumerated resident
non-discrimination policy included

both “sexual orientation” and “gender
identity” in the policy and only 36% had
an enumerated employee non-discrimi-
nation policy that included these terms.

Beyond the foundational policies found
in Criteria 1, LEI 2023 participants
demonstrated that they are also making
progress in the remaining criteria sec-
tions which include Resident Services
and Support, Employee Benefits and
Policies, and Resident and Community
Engagement. In fact, 756% of partici-
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pating communities earned either
the High Performer or Leader des-
ignation indicating that they are going
beyond the basics and have adopted at
least some of the policies and practices
outlined in each criteria section.

While we celebrate these 200 com-
munities and the progress that they
have made on LGBTQ+ inclusion, we
know that this is just the beginning. We
encourage long-term care and senior
housing communities to use this unique
and invaluable resource to enhance
LGBTQ+ care and signal their commit-
ment to LGBTQ+ equity and inclusion.
The HRC Foundation and SAGE look
forward to welcoming them to the LEI
in future years — and helping them
extend a warm welcome to LGBTQ+
older people.



~ J| LONG-TERM
CARE EQUALITY

By the
Numbers

LElI 2023 Participants
at a Glance

200 Participants

13 LGBTQ+ Long-Term Care Equality Leaders

137 LGBTQ+ Long-Term Care Equality High Performers

8 LGBTQ+ Long-Term Care Equality Builders

42 Participants (No Tier)

BUILDER
2023

23,000+ Residents / 17,000+ Employees

Number of Communities by Level of Care

Life Plan Community D 18
Skilled Nursing I 567
Assisted Living I 847
Memory Care [ 83
Independent Living I 69
Affordable Housing [ 67
Hospice D 10
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In its first year, the Long-Term

Care Equality Index includes 200
communities from 34 states that
actively participated in the LEI 2023
survey. These communities include

a range of residential senior housing
options ranging from independent
living and affordable housing options
to communities with increased levels
of care such as assisted living, skilled
nursing, and memory care communities.
To learn more about each of these
communities and how they fared in the
LEI, please visit the LEI search tool at:
hrc.org/lei/search.
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Key Findings

On the following pages you will find data points for some of the key findings from the LEI 2023.

@B Non-Discrimination and Staff Training

both “sexual orientation” and “gender identity” in
their resident non-discrimination policy.

both Sexual Orientation

Communities with 900/0 of LEI communities documented that they include
& Gender Identity

in the_|r R_es_'der_‘t 0/ of the communities we researched for our 2021
Non-Discrimination 1 8 (1] report that published an enumerated resident
Polic non-discrimination policy included both “sexual
Icy orientation” and “gender identity” in the policy.

f the LEI ities f hich of LElI communities met the training requirement
o ’?his :uestézmwrggr:;;;?ﬁc:glg i o by having 80% or more of key executives either
o o . e -
95 documented that they have written 84 complete the LEI Executive Briefing training

module or training provided by SAGECare as part

equal visitation policies in place. of their platinum-level SAGECare credential.

both Sexual Orientation both “sexual orientation” and “gender identity”

Communities with 900/0 of LEl communities documented that they include
. in their employment non-discrimination policy.
& Gender Identity

in the'_r Er.nplloye.e 0/ of the communities we researched for our 2021
Non-Discrimination 36 (1] report that published an enumerated employment

non-discrimination policy included both “sexual
orientation” and “gender identity” in the policy.

Policy
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(") Resident Services and Support

The LElI communities

demonstrated progress % % %
towards numerous 73 46 35
policies and practices

that promote and

: : have a rooming policy celebrate an have an LGBTO+
support the II‘!C|USIOn of that is inclusive of LGBTQ+ day of significance inclusive sexual expression
LGBTQ+ residents same-sex couples. with residents. policy.

Percentage of LEI communities that provide inclusive intake forms that collect the following

Chosen Name
Pronouns D 117

Sexual Orientation NI 55

Gender Identity D 54

Inclusive Relationship Options

89

83

@) Employee Benefits and Policies

\
1 40/0 790/0 4 3°/o 360/0

offer medical and offer bereavement leave offer have written
comprehensive that allows employees transgender-inclusive gender transition
health benefits for to take time off following healthcare benefits. guidelines.
domestic partners of the death of a same-sex
benefits-eligible domestic partner or
employees. their immediate family.

Resident and Community Engagement

work with external connect residents to took part in or supported engaged in LGBTQ+
LGBTQ+ organizations LGBTQ+ community one or more LGBTQ+ inclusive marketing or
or community organizations. related events or initiatives advertising.
members to assess in their service area.

and address LGBTO+
needs or concerns.

hrc.org/lei 7
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Why the LEI? To help
LGBTQ+ residents find
LGBTQ+ friendly long-
term care.

The Long-Term Care Equality Index (LEI) is the
first national benchmarking tool for LGBTQ+
inclusion in senior housing and long-term
care communities. With free resources, technical
assistance and a biennial survey, the LEIl helps
communities implement, strengthen, and innovate
their LGBTQ+ inclusion efforts. In addition to being
a valuable tool for providers, the LEl is used by
LGBTQ+ older people and their loved ones to find
communities that provide equitable and inclusive
care. The list of LGBTQ+ Long-Term Care Equality
Leaders and High Performers is published in the
LEl report and the findings for each participating
community are available on our website.

To search the LEI, go to: hrc.org/lei/search

Why Participate?

¢/ Learn best practices for LGBTQ+
equity and inclusion

¢/ Obtain access to quality training,
education, and resource

¢/ Gain assistance with meeting state and
federal regulatory requirements, including
the new CMS Phase Ill Requirements of
Participation

(4 Improve ability to develop culturally
appropriate marketing for future
clients, staff, and funders

v/ Achieve public recognition as a leading
provider of LGBTQ+ welcoming services

How to Participate

The LEl is intended for skilled nursing
communities, assisted living communities,
independent living communities,life plan/
continuing care retirement communities,
memory care communities, free-standing
hospice communities, and affordable senior
housing communities. Senior living organizations
with multiple locations are eligible to participate.
Leadership at interested communities can register at
thelei.org/commitment-to-caring-pledge

The Survey period for the LEI 2025 will open in
Summer 2024.

Contact us: lei@hrc.org
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“One of the biggest concerns facing
older LGBTQ+ people is their
future — especially when finding
welcoming and inclusive places

to live and receive care in their
later years. Today, 200 long-term
care communities nationwide
demonstrate their commitment to
LGBTQ+ elders with their pledge

to the LEI. The LEI is a powerful
tool that helps ensure that LGBTQ+
elders get the respectful care they
deserve as they age. This is essential
for all LGBTQ+ older people, but the
need is especially acute for LGBTQ+
elders of color, transgender older
people, and LGBTQ+ elders living
in rural areas, who often face even
greater challenges. SAGE is proud
to work with the Human Rights
Campaign Foundation on this vital
initiative so that LGBTQ+ elders can
age with the dignity and respect
they deserve.”



